Herons’ Moor Academy SEN Information Report September 2025
Assistant Principal & SENDCo: Donna Harris.

Donna is the SENDCo for Herons’ Moor Academy. Donna achieved the National Award
for SENCO in February 2017 at the University of Gloucestershire.

Assistant SENDCo: Vicky Green. Vicky is a class teacher in Year 6. She also holds the
National Award for SENCO from the University of Gloucestershire.

Inclusion Team Learning Partner: Karen Tucker (M-F 8.00-4.00)
Inclusion Team Learning Partner: Kerry Harvey (M-F 8.45-3.15)
Contact details: 01934 411901

donna.harris@clf.uk

karen.tucker@clf.uk

Kerry.harvey@oclf.uk

Herons’ Moor Academy is an inclusive, mainstream school, which provides education for
Primary aged children with or without Education, Health & Care Plans.

What should | do if | think my child may have special educational needs? What can
the school do?

If you have any concerns about the progress your child is making at school then your first
point of call should be the class teacher. You can make an appointment to meet with them
and discuss your concerns. The class teacher will then refer any concerns to Donna
Harris who will contact you to speak about possible actions. Concerns you have may be
around reading and writing, number skills, behaviour problems, speech and language,
sensory problems or emotional and social development. Other members of the Inclusion
Team will also be involved if the difficulties are social, emotional or behavioural.

How does the school decide who might need extra support?

Each class teacher is responsible for the progress of all children in their class. They use
quality first teaching, observations and regular assessment to identify any cause for
concern. The school will also check each child’s progress throughout their school year/life
and refer any children who appear to be falling behind or struggling in any area. These
children will be referred to Donna Harris who will decide if internal interventions will help or
whether we need to refer to outside agencies. Outside agencies may include Speech &
Language, Educational Psychologist, Community Paediatrician, Occupational Therapist,
School Nurse etc. Parents will be kept informed throughout this process.

How does the school make provision for pupils with additional needs with or
without an EHCP?

We provide support for children in many different ways. Some children’s needs will be met
by adapted work within the classroom or small group work with adult support. At times
some children may need 1:1 support to help them access their learning. Where necessary
children may have a personalised curriculum which suits their learning needs.

The whole building is accessible, we have a lift and ramped access points.
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What support is available for improving the emotional and social development of
children with additional needs?

In addition to high quality provision from the class teacher all children have access to our
Inclusion Team. Our Inclusion Team and other Learning Partners work with individual
children and small groups using programmes to help explore emotions and feelings. We
also run Social Skills groups and ELSA sessions so that children can develop skills they
need to help them cope throughout their life.

Our Inclusion Team also run lunch time check ins. Children are invited to come along
when they are struggling to play appropriately on the playground or when they are having
friendship issues.

How will parents of children of additional needs be consulted about and involved in
the education of their children?

If your child receives any additional support, then you will be informed by the Class
Teacher or Inclusion Team. Depending on the support provided your child may have an
individual Pupil Target Plan or a group provision plan. This plan will be written by the class
teacher and shared with the child’s parents. Parents can request a code to be able to
access the PTP through an online portal. Any individual plans will be reviewed at intervals
throughout the year Some children who receive long term support will be on the school’s
SEND register. Parents will be informed of this. Parents can meet with class teachers
during parents’ evenings or can arrange to meet with teachers and/or the Inclusion Leader
at any time.

How will the children with additional needs be consulted about and involved in their
education?

Children will be consulted throughout the year by their class teacher and teaching
assistant. Children who have an annual review may be invited to help organise and take
part in their meeting. If we hold an individual transition meeting for your child, they will be
asked for their views too.

How does the school involve other bodies, including health and social care,
support agencies and voluntary organisations in a) meeting the needs of the
children and b) supporting families of such children?

Parents are always consulted to see if they agree to the school seeking advice and/or
acquiring additional support. The Inclusion Team will then make a referral. Parents will be
invited to meet the support agencies. Information from these meetings will be copied to
the parents.

What are the arrangements made by the governing body relating to the treatment of
complaints from parents of children with additional needs, concerning the
provision made at the school?

If a parent has a concern or a complaint to make it should, in the first instance, be directed
to Mrs Tinker verbally or in writing. If the parent is not happy with the outcome of this they
should then follow the guidance outlined in our complaints policy available on the website.

Where will | find North Somerset’s local offer published?

https://n-somerset.gov.uk/my-services/children-young-people-families/send-hub-local-offer
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The Local Area Review OFSTED report can be found-

https://reports.ofsted.gov.uk/provider/44/80528
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